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PernameHT OKa3aHUA TeXHUYeCKOM
nogaepxku naatdopmbl «BACKO»

r. CaukT-MNeTepbypr, 02.09.2026

06bume nonoxeHus

TexHuyeckas MNoAAepXKa OCYWeCTBAAETCA Ha YCNOBMSAX COrnaweHna o6 Mcnonb3oBaHMK
nnatdopmbl «BACKO» .

B cnyyae, ecam B pamMKax OKa3saHuAa TexHuMueckow noaaepxku byaeT cosfpaH obbekT
WHTENNEKTYaNbHON COBCTBEHHOCTU, B YAaCTHOCTM, MoaAuduKauuMAa wuan nepepaboTka lMnaTdopmsl,
HOy-Xay, 3JIeMEHTbl AM3aliHa, NATEHTOCNOCO6Hble peweHns M T.n. (BHE 33aBUCMMOCTM OT
TOro, nNpeaycMaTpuBanoCh /M MPAMO CO3JlaHWe Takoro obbekTa WM HeT), To
UCK/IYNTE/IbHbIE NPaBa Ha Takue 06beKThl MHTEeNNEeKTYaNbHONM COBCTBEHHOCTW MpuHaAnexaT
NCnonHMTeN C MOMEHTA MX CO343HMA. 33Ka34YMK BMPaBe WMCNOJIb30BATb YKa3aHHbe 06bEKTHI
WHTENNEKTYaNIbHON COBCTBEHHOCTM HAa YCNOBMAX NPOCTON (HEUCKJINYUTENIbHOW) JIMLEH3UM
cnocobamn, B npegenax M obbéMe, YCTAHOBJIEHHbIX COOTBETCTBYWWMM [JOrOBOPOM, B paMKax
KOTOpPOro 3aka3uuky 6bi10 NpeaoCcTaB/eHO MPaBO MOJAb30BaHUA MiaThopMoi, B TeuyeHne Cpoka
OEeNCcTBMA NNUEeH3MM 3aKa3uuka Ha Mnatdopmy. Mpu OTCYTCTBMM B JIMLUEH3MOHHOM AOrOBOpe
COOTBETCTBYWWUX MPUMEHUMbIX YCJI0BUA 33aKa34YMK He BrnpaBe HWKOMM 06pa3oM MCMo/b30BaTb
yKa3aHHble 06beKTbl MHTENIeKTYyalbHOW COBCTBEHHOCTM [0 MOMEHTA COr/acoBaHuMA C
AcnonHntenem TakuMx yCNoBUA.

06bEM TexXHU4YeCKOW NnoAAepXKH

B pamkax 6ecnsiaTHoi TexHuyeckon noaaepxku MnaTdopmsl obecneunBaeTca:

KOHCY/IbTUPOBAHNE MO BOMPOCaM, CBA3aHHbIM C YCTAHOBKOW OOHOBJIEHMI, HACTPOWKOW
3KcnayaTaumen MpunoxeHna 3akasumka B paMkax CTaHAAPTHLIX YCJOBWUIA MCMOJIb30BaHWA;

npeAoCTaB/ieHne MHCTPYKTMBHbLIX MaTepuanoB, PYKOBOACTB MNOJib30BaTensa U MHbopMauum o
HOBbIX Bepcuax [punoxenus;

ANArHOCTUKA WHUWAEHTOB, ouwnbok M cboeB B paboTe lpunoxeHua 3akasuuka, BK/WYan
NpefoCTaB/IeHNe MOMOUWKN MO UX YCTPAHEHWUI0;

NPUHATME O6paWeHNA C NPEeASIOXEHMSMU NO YAYYWEHWUH GYHKUMOHANbHOCTH [puaoxeHns
3aKka3umka; OueHka HeobXxoAMMOCTW W CPOKM peanv3aumn NpeasoXeHUn No yayyweHuo
dYHKUMOHANbHOCTH [punoxeHnsa 3akasumka onpefensetcs WCNosHUTENEeM Mo CBOEMY
YCMOTPEHMI. 33Ka34ymKy MOXeT O6biTb HampasjieHa WMHGOPMaUMA O MJIaHax yay4vuweHus
OYHKUMOHANbHOCTH TIPUNOKEHMSA M OPUEHTMPOBOYHLIX CPOKAX OCYWECTBJIEHUA YKA3aHHbIX

Pepakums ot 02.09.2026



&3 VASKO

meponpuAaTuin (yKa3aHHAA MHPOPMaUMA ABAAETCA KOHOMAEHUWANbHOM M He MOoANeXuUT
pasriaweHnw TpeTbuMm auy 6e3 cornacua WcnosHuTena)

BO3MOXHOCTb 3CKajsaumn (MoBbiWeHWs YPOBHS KPUTMYHOCTM) 3anpoca B CAy4Yae BO3HUKHOBEHWM
KPUTUYECKUX CUTYyauun B lpuioxeHun.

NcnonHnuTenb BnpaBe pacwmpsATb 06bEM TEXHWYECKOW NoAAepXKM C 3aKa3uMKOM MyTEM MNoANMCaHuA
JOMOJIHATENbHLIX COrNAWEHNA B paMKaxX 3afaHWi 3akaszumka K WcnonHuTenn M CcO60pKU MHAMBMAYANbHBIX
MpunoxeHnn anA 3akasuuka.

06uMiA nopafoOK B3aMMOAEWCTBMUA, NMPUEM U pervucTpauyua
3anpocos

3anpockl HanNpaBAsKTCA 3akasynkoMm NcnosHWMTeN Yepes3 3/eKTPOHHYKW MouyTy: support@nona.tech wnam
NOCPeACTBOM MecceHaxepa Teserpam nosb3oBaTenw @team_nona.

3anpochl MPUHUMANTCA 4Yepe3 SNEKTPOHHYW NOYTY uan Tenerpam TEeXHUYECKOW NoAAEPXKM
KPYrNOCYTOYHO, BKJIOYAsA BbLIXOAHbIE W MPA3fAHWUYHbIE AHW, B pexume «24 Ha 7», MpU 3TOM pa3peueHune
3anpocoB ocymwecTBafaeTca B paboyee Bpems, MO MOCKOBCKOMY BpPEMEHM B pexume «8 Ha 5»,
COrjlacHo paspgeny 5 PernameHTa.

CopepxaHne 3anpoca [0JIXHO COOTBETCTBOBATb OBWENPUHATLIM HOPMaM /1€/I0BOr0 3THUKETa M
nepennuckn, KaTeropuyecku He AONycKaeTca OCKOP6/IEHMA M HeLeH3ypHble BblpaxeHua. B ciaydae
HecobnaeHNA YKa3aHHOrO YCJ/IoBUA 3anpoC MOXeT ObiTb OTKJ/IOHEH.

3aKa3unKy NpefocTaBifAeTCA KOHCY/lbTauua u Tpebyemasa mHbopMauusa no CywecTBy 3anpoca, eciu
3TO He TpebyeT AONO/NHUTENbHLX PaboT no c6opy AaHHbLIX, AMATHOCTMKE WAM IOKAJM3auuu MHUMAEHTA
B paboyee BpemA, MO MOCKOBCKOMY BPEMEHM B pexume «8 Ha 5».

YpoBeHb KPUTMYHOCTKM 3anpoca 3anpawnBaeTcsA 3aka3umkoMm. CneumannucT TeXHWYeCKoW NnoafepXku
BepupmumMpyeT YpoBeHb 3anpoca M Anbo OCTaBAseT 3anpouweHHb 3aKa3uymkom, nMbo MeHAeT ero c
yBeJloM/lIeHMeM 3aKa34yuka B TeyeHunm 8 pabouymx 4acos.

YpPOBHM KPUTUYHOCTU U BpemAa peakuun (06paboTku) Ha
3anpochl

MpobieMa C MHAMBUAYaANbHbIM TpUIOXEHNEM 3aKa34yMKa, B/AMANLAA HA HENpepbiBHOCTb BeAeHWA
6usHec-npoueccoB 3aka3uMka, M3-33 4yero npekpauaerca pabotocnocobHocTb [puioxeHus,

AponcxoamT noTepA AdHHbIX, YCTAHOBKA CTAHAAQPTHbLIX HACTPOEK B He6e30|'|aCHbll7| pexXnMm nnn

BO3HMKAWT Apyrue npobsiembl C 6€30MacHOCTbI AaHHbIX — 16 paboumx 4acos.

MpobieMa, KOTOpaA He OKAa3blBaeT 3HAYMTENBHOIO BJMAHWA Ha PaboTOCMOCOBHOCTbL MpUaoXeHua u
6n3Hec-npoueccs 3akasunka — 72 paboumx yaca.
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06paboTka 3anpocos

06paboTka 3anpocoB HE3aBUCHMMO OT CTENEHN KPUTMYHOCTW MPOBOAUTCS B pexmMme «8 Ha 5» B
pabouve aHM (NoHejenbHUK — NATHMUA) C 10:00 go 18:00 nNo MOCKOBCKOMY BpeMeHW, 3a
NCKIYEHMEM BbIXOAHbIX M MPAa3AHUYHbLIX AHEN COrJjlacHO MPOWM3BOACTBEHHOMY KajneHpgapw Poccuinckon
Oepepaunm. B ciyyae nonyyeHus 3anpoca BHE YKA3aHHOr0 BPEMEHHOro NpoMexyTka paboTa Haj HuM
HaunHaeTcA B 6amxanumin pabounii AeHb.

Jlna onepaTMBHOrO pa3peuweHnsa 3anpocoB MOrYT MCMOJb30BaTbCA CAeAYHWME KaHasbl KOMMYHMKALMKU C
Le/Ib MONYYEHNA [OMOJHUTENbHON MHopMauun, Heobxoaumon ansa obpaboTku 3anpoca (no
JIOrOBOPEHHOCTN C 3aKa3YMKOM):

BNEOKOHpEepEeHLCBA3b;

3/1eKTPOHHAA MoYTa;

TenedoH;

cncTembl 0bMeHa MrHOBEHHbIMM COOBuWEeHMAMN .

3anpoc 3aKa34yMkKa OTKNOHAETCA B Ciefynumx Cay4yaax:

Ec/m 33aKas3unMk He MnpefocTaBasieT HeobXoauWMyw MHGOPMALMI0 MM OTKAa3biBaeTCHA NpejoCTaBUTb eé ans
paboTbl Hag 3anpocom.

OTCyTCTBME MpaBa Ha MNosiyyeHne TexXHUYECKOW MOAAEPXKM.

MpU BO3HWKHOBEHWWN [AOMOJIHNTE/IbHBIX 334a4Y, BbIXOAAWMX 33 PaMKM MEPBOHAYaNIbHOrO 3anpoca, win
MpM HA/NNYMM HECKOJIbKMX 333y B OfHOM 3anpoce, 3anpoc MoxeT ObiTb nojpa3aesneH Ha OTAeJbHble
3anpochkl C Pa3HbIMUM YPOBHAMU KPUTUYHOCTM.

3anpochl, cogepxaume MpeanoxeHna no paspaboTke, YayyweHnw ¢YHKUMOHANLHOCTKM punoxeHusa,
SPrOHOMUKM MHTepdencoB MAN KoHOMrypauuin, obpabaTeiBawTcA 6e3 yKasaHWA BpeMeHW peakuuu.
Monb3oBaTeNb YBEAOMAAETCA O CTAaTyce TakuMx 3anpocax Mo Mepe MOCTYMJeHWA MHGopMauun oT
NcnonHnMTena van no roTOBHOCTWM 3ajauu.

3anpochl, coaepxauue CoobueHMs O MOTeHUMANbHbIX YyA3BUMOCTAX MpuaoxeHna u/wau Mnatdopmbl,
06pabaTbiBANTCA C MOBbLILWEHHbIM MPUOPUTETOM.

3aKa3unK efMHOIMYHO HECET OTBETCTBEHHOCTb

3a HEBO3MOXHOCTb MOJIyYeHMA W/WUAM HeHapnexauee nosyvyeHne TexXHUYECKOW MOAAEPXKM, a Takxe
BO3HMKWME B CBA3M C 3TUM Yy 3akKaszuumka Y6bITKM, BO3HMKWME BBWMAY HApyuweHMsA 3aKa34yMKoM CBOUX
06A3aHHOCTEN, YCTAHOB/IEHHbIX PernameHToM, [OroBOpoM, 3aKOHOM, 3 PaBHO BBMAY HEOCYWECTBJEHUS
33Ka34ynmkoM HeobxoAuMmbiXx AencTBuiA (B T.4Y. BCTPEYHbIX AEWCTBMIN), HEOOXOAMMbIX ANA MOAYyYEeHMUA
TexHN4YecKon NoALepPXKK.
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33 HEBO3MOXHOCTb MOAYYEHUA U/WAM HeHaasexauee nosydyeHne TeXHMYECKON MNOAAEpPXKU, eCan 3TO

CBA3aHO C NMpPUYUHAMMN, HEe 3aBUCAWUMMN OT cnyxﬁu TexHu4yeckomn noaaepxkn, BKIWYAA HapyueHua B
paboTe ceTn «WHTepHeT», 060pPYyAOBaHMA/MHOPACTPYKTYPLl MM CTOPOHHErO MPOrPaMMHOMO
obecneyeHna 3akasumka, cbou B paboTe cayxb MOYTOBOI PACCHIKM (BKAWYAA nonagaHve 3anpocos B
nanky «Cnam»), a TakKXe WHbMA $OPC-MaXOpHbIMM 06CTOATENLCTBAMM, KOTOPble HEBO3MOXHO Obl1o

npeasnaeTb nan nsbexaTtb (Banqaﬂ BBeJleHNe 3anpeTnTeibHbIX 3aKOHOAAQTEeJIbHbIX Mep Ha TeppuTopun

NCnoJib30BaHNA nﬂaT¢0pMH/M3MeHeHM€ 3adKoHoAaTeNnbCTBa N T. n.).

33 HEBO3MOXHOCTb MOAYYEHUA U/WAM HeHaanexauee nosyyeHne TeXHUYeCcKON MOALEPXKM, a TaKxe

BO3HMKWME B CBA3M C 3TUM Yy 3aKa3yuka y6HTKM, ecnn 3aKas34ynk npefocTaBuMA HeAOCTOBEPHYW WM

HEMOJIHYK WMHPOPMaLMI, HeobXxoauMyl ANA BLHIMOJHEHMSA 3anpoca.

PekBU3UTDI

HavmeHOBaHWe opraHvM3auun:
MonHoe HavMeHOBaHME Ha PYCCKOM fi3blKe:
06wecTBO C OrpaHMYEHHOW OTBETCTBEHHOCTb «HOHA TEXHONOLNW»
CoKpaweHHOe HaVMEeHOBAHME HAa PYCCKOM fi3blKe:
000 «HOHA TEXHONOILWW»

WHH 7814544115
KMn 780601001
OLPH 1127847410790 npuceoeH 02.08.2012
OKMNO 09689776

baHKkoBCKME pPEeKBM3NTHI:
p/cy 4070 2810 9321 8000 6684
K/cy 3010 1810 6000 0000 0786
BUK 044030786
OWIMAN «CAHKT-NETEPBYPLCKNA» AO «AJIb®A-BAHK» r. CaHKT-TNeTepbypr

TeHepanbHbin aupekTop: CanbHWKOB EBreHun Muxannosuy aencTByeT Ha OCHOBaHWMM YCTaBa
Appec: 196006, r. CaHkT-NeTepbypr, yn. LUBeToyHas, a. 25, aut. A, oduc 203-1
MouToBbi agpec: 196006, r. CaHkT-MeTepbypr, yia. LBeTouHaa, a. 25, aut. A, odnc 203-1
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